JOB DESCRIPTION 
	Job Title:  
	 
	Senior Family Support Worker (Keighley and Shipley)

	Department/Unit: 
	 
	JAMES 

	Responsible to: 
	 
	Operations Manager


Job Purpose 
We are looking to appoint a Senior Family Support Worker with direct experience of carrying out assessment, planning and intervention with children and families. Our Children, Young People and Families team deliver whole family work and 1-to-1 work with children, young people and parents in a variety of settings including family homes, schools, youth and community settings.
The key purpose of the role:
· To hold and support families that are classified as getting more Early Help within the Bradford District Safeguarding Children Partnership Continuum of Need and Risk Identification Guidance 
· To engage children and families and carry out comprehensive assessment and planning using analysis which is led by the family.   
· To engage and work in partnership with other professionals involved with the children and families to deliver tailored intervention that makes a positive difference.   
· To understand and work within Early Help policies and procedures appropriate to children and families.   
· Using your experience and track record of achieving high levels of engagement with families presenting with complex needs, provide peer support, mentoring and development to Family Support Team assisting development. 
· To support the Team Manager to manage workflow including family allocations, discussions and assessment of safeguarding risk. 
·  Support performance using information from Family Support Scorecard, key performance indicators and audits 
· Deputise in the absence of the Team Manager, attending meetings and supporting the team.  
Duties and Responsibilities 
· To lead comprehensive, holistic and strengths-based assessment of need where complexity of needs is apparent, and devise and implement appropriate plans for babies, children and families.   
· To ensure the appropriate participation of children and families in their own assessment, plans and reviews and to respond appropriately. Support others with the assessment process 
· To hold allocated children and families and co-ordinate multi-agency support and meetings to deliver tailored early help.  
· To arrange and chair professional meetings and reviews with the family at the heart, on a regular basis to track and show progress, including children and families and partner agencies as appropriate.   
· To maintain comprehensive, accurate and up to date records using identified electronic systems and equipment.   
· To engage with professional supervision, appraisal, team and quality assurance, practice development in line with the BCYP&F Trusts Family Support Operating Model.   
· Participate in training, study and research projects aimed at professional and service development, supporting mentoring of family support workers. 
· To comply with all policies and procedures, guidelines and codes of practice as laid down by the Trust and contributing to review as required.  
· Contribute to the support of family support team including through process such as induction   
· To be responsible for your own continuing personal and professional development and ensuring attendance at mandatory training and refreshers appropriate to their role.  
· Coordinate and deliver workshops/training/ group supervisions to support the Family Support team.  
· Provide advice and guidance on a daily basis to the team.  
· Responsible for the assessment of safeguarding risk, family allocation and family oversight (in collaboration with the wider VCS Management) during time-limited periods when the Team Manager is unavailable 
· Support Family Network Meeting and Team around the family meetings for less experienced colleagues.  
· Undertake auditing and dip-sampling processes in relation to Family Support Team work, supporting the maintenance and development of high-quality support, based on good practice. 
· Work in partnership with the Team Manager to support positive and proactive engagement with the wider Early Help system and support the team in working collaboratively with partners, ensuring we are embedded within Family Hub networks.  
· To promote the work of the project and the JAMES.
· To fully commit and work in accordance with all JAMES Policies and procedures, in particular Code of Conduct, Equal Opportunities & Diversity, Health and Safety, Data Protection and Safeguarding. 
· Remain professional at all times (including outside of work hours).
· Complete timesheets and mileage forms regularly 
· Work in collaboration with other JAMES staff to create a holistic provision, sharing resources, equipment, skills and knowledge.
· Use IT to an acceptable standard including Word, Excel and PowerPoint and design resources and promotional material such as flyers and leaflets when necessary.  Record on the Early Help Module (EHM)/Liquid logic system
· Carry out such other duties as may reasonably be required from time to time by the operations manager.
· To undertake agreed training and development activities. 
 
Special Requirements and Environmental Factors:
1. To have a flexible approach and be willing to carry out further functions and roles as required by the management team. 
2. To evidence an understanding of the needs of confidentiality 
3. To actively promote equality and diversity 
4. To work within the ethos of JAMES
Safeguarding  
JAMES is fully committed to safeguarding the welfare of all vulnerable adults, children, and young people. It recognises its responsibility to take all reasonable steps to promote safe practice and to protect vulnerable adults, children and young people from harm, abuse and exploitation. 
As a staff member you will have responsibility for ensuring that JAMES’s Safeguarding Policies, Procedures and Guidance are delivered in line with our values and ethos to promote the welfare of children, young people and adults within or connected to JAMES. 
 
Health & Safety 	 
As a member of staff you are responsible for the safety and welfare of all staff and you must therefore have knowledge of the Company’s Health & Safety Policy and relevant instructions to your area of work.  Any matter which you consider requires attention in this respect is your responsibility to report following the correct procedures.   
NB. The above job description is not an exhaustive list of duties. The postholder will be expected to perform various tasks as necessitated by the evolution of the role within the organisation and growth of the overall JAMES strategy and business goals. The main duties of the post may be reviewed with regards to experience and developments within the organisation; any review will be undertaken in conjunction with the post holder   
Job Pilot: The Senior Family Support Worker role is an exciting new position within the VCS Early Help Family Support model, therefore it will initially run until the 31st March 2027, enabling the viability and scope of the role to be reviewed. During this pilot period the job role will be developed across the partnership. We would seek a Senior FS Worker role to continue beyond this initial pilot period, this would be based on overall performance, wider viability of the role and a role review based on the learning from the pilot period.



PERSON SPECIFICATION
Assessment Methods:
A – Application, I – Interview, R – References/Checks, X – Interview Presentation/Exercise
	Personal Attributes
	Essential (E) or Desirable (D)
	Method of Assessment

	Experience

	Minimum of 3 years continuous and recent experience of carrying out assessment, planning and direct intervention with children and families.  Working directly with children, and parents as a unit and including evidence of recent case holding experience is essential.  
 
Experience of working with one or more of the following:
• Children/Young people at risk of exploitation
• Children/Young people with SEND
• Children/Young People Missing from Education
• Child or Parent Substance Use
• Young Person or Parent economically inactive
• Domestic abuse
• Criminality
• Mental ill health
• Parenting

 

Experience of supervising or mentoring staff.
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	Qualifications 

	Minimum L3 qualification in Health and Social Care or equivalent
 
Minimum L3 qualification Management or equivalent
 
Level 3 Safeguarding Children
 
Level 4 Safeguarding Children
 
Literacy/numeracy up to Level 2 or equivalent 
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D
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	Training 

	Willingness to undertake further training, as required 
	E 
	 
	I 

	Special Knowledge 

	Professional experience of working with children, young people and their families, including up-to-date knowledge and experience of safeguarding issues, risk management and procedures
 
Knowledge of agencies and services for children/young people and families 
 
Knowledge of Bradford Children’s Social Care and Early Help systems
Knowledge of Health, Safety and Environmental policies, procedures and regulations including risks in own area of work.
 
Knowledge of data protection and confidentiality, including understanding how to use, interpret, handle and communicate Information
 
Ability to adopt a process of continual improvement and suggest ways of working more efficient and effectively to improve service delivery  
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	Circumstances – Personal 

	Provide a positive role model for children, young people and families.   
 
Willingness to be flexible and work evenings/ weekends 
 
Holder of a full driving licence and access to own vehicle (including business usage). 
 
No contra indications to personal background or criminal records indicating unsuitability to work with children, young people or families or in a position of trust
 
Must be eligible to work in the UK 
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	Disposition, Adjustment & Attitude 

	Able to work flexibly to meet the needs of families, such as some delivery during early mornings, evenings and weekends
 
Respect for the ethos of the JAMES and able to uphold its values 
	
E 
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A, I 

	Practical Intellectual skills 

	Good organisational skills, self-motivation and an ability to work under pressure handling competing demands. 
 
Good IT skills, including ability to maintain database and spreadsheet records. 
 
Good written communication skills  
 
Good verbal communication skills 
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	Physical/Sensory 

	Must be able to perform all duties and responsibilities in work location with reasonable adjustments where appropriate, under the provision of the Disability Discrimination act 1995. 
	E 
	A 

	Equality 

	Candidates should indicate an acceptance of a commitment to the principles underlying the JAMES’s Equal rights policies and practices. 
 
A commitment to JAMES’s aims and objectives, including equal opportunities/ diversity policy.   
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TERMS & CONDITIONS
 
SALARY: £32,000 per annum 
 
CONTRACT TYPE: Initial fixed term
 
HOURS OF WORK: A full-time working week of 5 days per week, this post will involve some early morning, evening and weekend work.
 
PAID LEAVE ENTITLEMENT: 20 day (pro rata) paid leave is allowed. After 2 years of service at JAMES annual leave increases to 25 days (excluding bank holidays). Additional paid leave is granted for 8 statutory Bank Holidays as specified in the Contract of Employment.
 
SICK PAY: As per contract of employment
 
DBS Checks: This post requires an enhanced DBS check, the post will be offered subject to satisfactory DBS clearance
 
TRAVEL: A travel allowance of 45pence per mile is payable, where travel between sites is specified as a requirement in the role.
 
PENSION: To comply with the new law regarding Pension Automatic Enrolment, depending on your circumstances, you will be automatically enrolled into our qualifying pension scheme. You will be able to opt-out of the scheme if you wish, but if you remain a member you will be saving towards your retirement.
 
NOTICE: As per contract of employment
 
CONDITIONS: The post is subject to a probationary period of 6 months.
 
DISIPLINARY & GRIEVANCE: JAMES standard disciplinary and grievance procedures apply to this post.
 
TRAINING: JAMES is committed to the training of all employees as and when necessary.
 
EQUALITY & DIVERSITY: The post holder must be aware of equality and diversity principles and comply with the JAMES’s equality and diversity procedures.
 
HEALTH & SAFETY: All staff are responsible for the implementation of the health and safety procedures so far as it affects them, their colleagues and others who may be affected by their work. The post holder is also expected to monitor the effectiveness of health and safety arrangements relating to their work to ensure appropriate improvements are made when necessary.
 
 
Selection & Interview Arrangements
 
 
	Interview Panel 
 
	TBC

	Closing Date 
 
	9am Tuesday 26th May 2026

	Short listing 
 
	TBC

	Notification of shortlist  
(Successful candidates only) 
 
	TBC

	1st Round Interviews
 
	Anticipated 3rd June 2026

	2nd Interview Date and Process 
Assessments 
 
	TBC

	Panel Decision and Notification 
 
	TBC 


 
 
 	 	 
 
 

How to Apply
 
 
For an application pack, please visit Explore Volunteering and Career Opportunities - Get involved - JAMES UK or email enquiries@jamesuk.org

Complete the JAMES application form. Plus, use the job description and person specification in the document above to complete an additional document, where you show how you need the requirements of the role. Both documents need to be returned by the closing date. 
 
Closing date for the role is 9am Tuesday 26th May 2026. Applications submitted and/or received after this time will not be considered. 
Please email completed application forms to enquiries@jamesuk.org  following the guidance on the application form.

If you would like a conversation about the role please contact Lisa Robinson; email lisa.robinson@jamesuk.org or call 07815419969

 
All referee requests will be treated with the strictest confidence and no referee will be approached without obtaining your prior consent. 
 

Thank you for your time and we look forward to receiving your application.


